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To those attending today’s Protest Against Hate Speech on Facebook: 

The Online Hate Prevention Institutes congratulates you on your determination and efforts in 
drawing attention to the problem of antisemitism, Holocaust denial, and other forms of hate 
speech on Facebook. More specifically, we congratulate you in drawing attention to the 
inadequacy of Facebook’s response to this problem.  

Facebook has a problem with people abusing their system to spread hate speech in violation of 
their terms of service. We recognize that this is an unwanted by product that is part of the 
nature of any social media business. Just as pollution is a by-product of manufacturing 
businesses. Just as major manufacturers have an obligation to minimize pollution, so too does 
Facebook have an obligation to stop hate speech. Facebook provides people with a megaphone, 
and when this megaphone is abuse to spread hate speech, individuals and communities are 
harmed. We believe Facebook is not doing nearly enough to mitigate the problem.  

As Facebook users, all of you do your part to help Facebook stay ahead of the game in 
responding to hate speech. When you report images, posts, and pages this flags them for the 
attention of Facebook staff. You are Facebook’s eyes and ears. There is a social contract between 
the users and the platform, one based on the terms of service and the statement of rights and 
responsibilities. Users help identify breaches of the rules, and Facebook takes action. 
Unfortunately, Facebook is not living up to its side of this bargain. More often than not, 
legitimate reports of hate speech are rejected by Facebook staff. This is an insult to Facebook 
users the world over. It is a problem related to Facebook itself, and not those who originally 
upload the hate speech. We understand there will be abuse, but don’t understand Facebook’s 
unwillingness to properly respond to users reports. 

Our petition, which any of you have signed, calls for six changes to enable a better respond to 
the problem. We hope Facebook notes these recommendations which are both reasonable and 
practical. They will improve the Facebook experience for all of us, including Facebook itself. A 
better Facebook would not be only good for users, but also for Facebook’s shareholders. 

Finally, we congratulate Michael Mendelson on his amazing work, both in organising the protest 
and in bringing together so many people dedicated to making a difference.  

So what’s next? With Michael’s help, and your own, OHPI hope to soon raise enough money to 
build an online platform where people can make and evaluate reports outside the Facebook 
framework. This will empower the public, enable us to monitor Facebook’s response to 
complaints, and together hold Facebook accountable. The appeal is only open for 3 more weeks, 
so please visit www.ohpi.org.au/appeal (which will take you to our Indiegogo campaign) and 
help build on today’s efforts and take this next step towards real change. 

Dr Andre Oboler 

CEO, Online Hate Prevention Institute 

www.ohpi.org.au/appeal

