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ONLINE HATE PREVENTION INSTITUTE
ABN: 65 155 287 657

DIRECTORS' REPORT

The directors present their report together with the financial report of Online Hate Prevention Institute
("the Company") for the year ended 30 June 2021 and auditor's report thereon. This financial report has
been prepared in accordance with Australian Accounting Standards.

Directors names

The names of the directors in office at any time during or since the end of the year are:

Andre Oboler  Appointed 23 January 2021, re-appointed 26 May 2021

Martin Splitter Appointed 11 April 2014, re-appointed 22 November 2016 and 26 May 2021, resigned 24
August 2021

Jo Silver  Appointed 16 December 2018, re-appointed 26 May 2021

David Wishart  Appointed 16 December 2018, re-appointed 26 May 2021

Nasya Bahfen  Appointed 16 December 2018, re-appointed 26 May 2021

Mark Civitella  Appointed 16 December 2018, re-appointed 26 May 2021

Baden Hughes Appointed 26 May 2021, resigned 4 October 2021

Rita Dimasi     Appointed 26 May 2021

Craig Rowley  Appointed 26 May 2021

The directors have been in office since the start of the year to the date of this report unless otherwise
stated.
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Short-term and long-term objectives and strategies

The Company's short-term objectives are to:

 Promote the prevention of abuse by running campaigns against the propagation of online hate resulting

in emotional abuse and physical abuse. 

 Promote the prevention of abuse and better control of abusive behaviour through education, research,

and stimulating debate on online hate, the prevention of online hate, and the link between online hate

and emotional and physical abuse. 

 Promote the prevention of abuse and better control of abusive behaviour by equipping young people

with relevant skills through youth leadership programs focused on promoting multiculturalism and

equal opportunity and other approaches to combat the spread of online hate. 

 Promote the prevention of abuse and better control of abusive behaviour by creating an online

community open to the public that is active in controlling abusive behaviour, namely the spreading of

online hate, through monitoring, reporting and engagement with service providers.

 Other activities promote the prevention or control of online hate that causes emotional abuse, physical

abuse, self-harm and suicide. 

The Company's long-term objectives are to:

 To be a world leader in combating online hate and a critical partner who works with key stakeholders to

improve the prevention, mitigation and responses to online hate. 

 To change the online culture, so hate in all its forms becomes as socially unacceptable online as it is in

“real life".
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Background and Development Strategy

The Online Hate Prevention Institute is Australia’s only Harm Prevention Charity dedicated to tackling hate
and extremism in the online environment. We have been working in this space since our establishment in
2012. Yet, prior efforts date back to 2004 when our Managing Director raised concerns about antisemitism
in search results, 2008 when he first raised concerns about the dangers of social media in spreading
incitement and hate, and 2009 when OHPI created a project tackling antisemitism online. The creation of
the Online Hate Prevention Institute took that 2009 project, expanded it to cover all forms of online hate
and extremism and established it as an independent charity. 

We operated with a team of specialist staff supported through seed funding from our initial private donors
for our first four years. Despite a significant impact in Australia and internationally, fundraising was difficult,
and the initial seed funding eventually ran out. 

Seeing the urgent need for our work, the Board drastically reduced operating costs rather than close when
our seed funding ended. This led to a loss of expertise and capacity. Through voluntary efforts of our
managing director and assistance from the board and volunteers, we have continued to be an effective
force tackling online hate and extremism, though at a reduced level of activity while operating on a minimal
budget.  

During the period of this Annual Report, OHPI was supported by a communications officer (casual staff) until
mid-November 2020. From mid-December 2020, we employed a Senior Software Engineer (casual staff).
The rest of our operations were supported by volunteers, including our managing director and other Board
members and several student interns and our voluntary senior analyst. In the first half of this reporting
period, our focus was mainly on content production; in the second half, we have primarily focused on
software development to expand the capabilities of our software tools and improve their integration and
maintainability. The board also focused on governance, engaging in an effort to recruit additional directors
and facilitate a renewal of the board. 

Over the period of this report, our CEO continued to play an international role in tackling online hate and
extremism. By appointment of DFAT, he served as a member of the Australian Government’s delegation to
the International Holocaust Remembrance Alliance (IHRA) and on IHRA’s Committee on Antisemitism and
Holocaust Denial. By appointment of the Swedish Government, he also served as a member of the expert
group advising the Swedish Government on the Malmö International Forum on Holocaust Remembrance
and Combating Antisemitism. He also co-chaired the steering committee that planned the IEEE Computer
Society’s online Tech Forum on Social Media and Societal Harms, covering hate speech, extremism,
misinformation and disinformation.        

A new business strategy is currently being formulated. We are, by necessity, looking to ensure more of our
support is offered on a fee for service basis, including consultancy to support various parts of government
and other stakeholders. 

We have continued to receive support from a small number of regular donors. We thank them for their
support. We also thank our auditors, accountants and lawyers for their pro-bono contributions to our work.
We are also grateful to students who have interned with us for their contributions.

The Online Hate Prevention Institute has a proven track record in combating cyber-hate, an area of
increasing community concern. We aim to continue our work at the leading-edge internationally in tackling
online hate and extremism. Our focus is on improving the capacity of others to engage in this work. The key
challenge the Board is focused on is ensuring we can do so in a sustainable manner that allows us to keep
innovating as we scale with the demand for support from other organisations with the capacity to engage in
this space to various degrees. 
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Principal activities during the reporting period

To carry out the Company's strategies and to achieve its short-term and long-term objectives, the company
engaged in the following principal activities during the period. The underlying principal activity was the
promotion of the prevention or control of human behaviour that is harmful or abusive to human beings,
specifically emotional abuse, physical abuse, self-harm and suicide. This promotion was achieved through
several activities. In each case, we provide details of the activities and how those activities assist in
achieving our objectives.  

The activities included:

Engagement with the United Nations

On October 20th 2020, our CEO presented to the “Asia Pacific Regional Forum on Hate Speech, Social Media
and Minorities”, a 2-day online event convened by the Tom Lantos Institute and United Nations Special
Rapporteur for Minority Issues. The Forum brought together experts & specialists from human rights
institutes & organisations, civil society, social media platforms and other stakeholders from the Asia Pacific
region. Dr Oboler presented on the panel, “Towards a safer space for minorities: positive initiatives to
address online hate speech: The role of NHRIs, human rights organizations, civil society and other
stakeholders”. He presented alongside Twitter’s Senior Director of Public Policy for the Asia-Pacific region,
activist Mariya Salim, and Dr James Gomez from the Asia Centre. 

On November 13th 2020, our CEO served as the panellist for Civil Society in the UN’s 13th Session of the
Forum on Minority Issues. The session focused on “Hate Speech, Social Media and Minorities” and was
hosted online from the UN in Geneva and broadcast on UN TV. Dr Oboler made a range of
recommendations, highlighting the need to move beyond a focus on education as the sole solution to online
hate. He noted that: 

“To engage in tackling online hate, local civil society organisations need access to sophisticated
reporting systems. They also need staff with the time and expertise to engage on the topic of online
hate… There is a shortage of deep civil society expertise in online hate and a huge demand. We need
plans and resources to increase civil society’s capacity.”

OHPI’s engagement enabled us to achieve our goal of promoting the prevention of abuse and better control
of abusive behaviour through education, research, and by stimulating debate on online hate, the prevention
of online hate, and on the link between online hate and emotional and physical abuse. This engagement also
furthered our long term goal of being a world leader in combating online hate and a critical partner who
works with key stakeholders to improve the prevention, mitigation and responses to online hate.  

International Holocaust Remembrance Alliance (IHRA)

OHPI’s CEO & Managing Director continues to serve on the Australian Government’s delegation to the
International Holocaust Remembrance Alliance and on IHRA’s antisemitism committee in particular. Over
this reporting period, we have assisted IHRA in tracking the adoption of the IHRA Working Definition of
Antisemitism and advised the Australian Government concerning IHRA matters and the adoption of the
Working Definition in particular. 

In October 2021 (shortly after the end of this reporting period), the Australian Government adopted the
IHRA Working Definition of Antisemitism at the Malmo Forum. Through IHRA, we continue to engage with
international experts and foreign governments while supporting the work of DFAT and the Australian
Government.

OHPI’s involvement as an expert member of Australia’s delegation to IHRA enables us to achieve our long-
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term goal of being a world leader in combating online hate and a critical partner who works with key
stakeholders to improve the prevention, mitigation and responses to online hate. It also advances our goal of
promoting the prevention of abuse by running campaigns against the propagation of online hate and
promoting the prevention of harm through education, research, and stimulating debate around the
prevention of harm from online hate.

Other International Engagement

In October 2020, OHPI's Chairman Mark Civitella, Director Nasya Bahfen and CEO Dr Andre Oboler
presented at the Hate Speech in Asia Conference on a panel on "COVID and Combating the Rise of Hate
Speech". The panel discussed the response to rising hate speech during COVID and the structural challenges
in tackling the rise in racism that we expect during the recovery period. 

In November 2020, our CEO, Dr Andre Oboler, presented to the Inter-Parliamentary Task Force on Online
Antisemitism at its first meeting with experts. We briefed members of the Australian Parliament, US
Congress, UK Parliament, Canadian Parliament, and Israeli Knesset on the changes to online antisemitism
over recent years and the pipeline from hate to terrorism. We answered questions about regulation,
penalties, and the role platforms play in spreading hate.

Also, in November 2020, our CEO presented on an online panel for an Italian Government-run event on
"Online Antisemitism and Hate Conspiracy in Internet Time". The presentation explains antisemitism 2.0 as
it was and is now in late 2020. The conference was co-organised by Italy's National Coordinator for the Fight
Against Antisemitism, the National Office Against Racial Discrimination, the Union of Italian Jewish
Communities and the Center of Contemporary Jewish Documentation.

In April 2021, our CEO participated in a panel of IHRA experts for an online event hosted by the Jewish
Heritage Centre of Western Canada on the topic of “IHRA's Working Definition of Antisemitism”. The session
participants discussed how the definition should be used, what it means, and why using an internationally
recognised and consistent definition is essential. 

In June 2021, we ran a training session in monitoring and researching online hate for the Kaplan Centre for
Jewish Studies at the University of Cape Town. They are starting a large project on online antisemitism in
South Africa.

OHPI’s international engagement helps us achieve our long-term goal of being a world leader in combating
online hate and a critical partner who works with key stakeholders to improve the prevention, mitigation and
responses to online hate. It is part of our activities to promote the prevention of abuse and better control of
abusive behaviour through education, research, and by stimulating debate on online hate, the prevention of
online hate, and on the link between online hate and emotional and physical abuse.

Government Engagement and Submissions in Australia

We made three submissions to government / parliamentary inquiries. Two related to reforms to the Online
Safety Act, the first to the department and the second to the parliament. We also provided a submission to
the Inquiry into Extremist Movements & Radicalism in Australia. The submissions provide law reform advice
and background information of assistance to policymakers. We were also consulted by others on their
submissions, including one regional council. 

Our submissions were: 

Online Hate Prevention Institute Submission to the Inquiry into Extremist Movements & Radicalism in
Australia, Parliamentary Joint Committee on Intelligence and Security, 12 February 2021
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 Online Hate Prevention Institute Submission to the Consultation on a Bill for a New Online Safety Act,

Department of Infrastructure, Transport, Regional Development and Communications, 14 February

2021.

 Online Hate Prevention Institute submission to the Senate Standing Committee on Environment and

Communications Inquiry in the Online Safety Bill, 1 March 2021.

We were also pleased to welcome the report of the Victorian Parliamentary Inquiry into anti-vilification
laws, which directly cited our submissions (from the previous reporting period) and recommended the
Victorian Government work with us. We particularly welcome recommendation 35 in the report:

“That the Victorian Government work with relevant agencies, community
organisations and stakeholders (such as the Victorian Equal Opportunity and Human
Rights Commission, Office of the eSafety Commissioner, the Online Hate Prevention
Institute and others) to develop a strategy to reduce and prevent vilification online.
The strategy should include steps to build digital literacy and online safety skills, data
collection and publication and raising awareness of the application of the anti-
vilification laws to online settings.”

The Victorian Government’s response accepted this recommendation. OHPI has been invited to participate
in a Roundtable with a newly established Anti-Racism Taskforce - in December 2021. The goal is to develop a
statewide anti-racism strategy. We are working to establish a partnership with the Victorian Government to
enable OHPI to support these efforts better.

While undertaken outside of his work for OHPI, we were pleased to see our CEO, Dr Andre Oboler,
appointed by the Victorian Education Minister, The Hon James Merlino, to the independent inquiry
investigating a series of antisemitic incidents in Victorian state schools. The appointment recognised Dr
Oboler’s expertise. The inquiry successfully completed its work during this reporting period, resulting in a
report of around pages and significant recommendations, which were accepted by the Victorian
Government and made public as an appendix to the Parliamentary report into anti-vilification laws. 

OHPI’s submission and other government engagement enabled us to achieve our goal to be a world leader in
combating online hate and a critical partner who works with key stakeholders to improve the prevention,
mitigation and responses to online hate. Our submissions contain original research and promote our goal of
promoting the prevention of abuse and better control of abusive behaviour through education, research, and
by stimulating debate on online hate, the prevention of online hate, and the link between online hate and
emotional and physical abuse.

Report: Neo-Nazis April Fool’s Day

This report examined posts from a far-right extremist group that were made for April Fool’s Day. The
content was taken seriously by some, leading to articles in the press internationally which simply boosted
the reputation of the extremist group. Our research highlighted that the post was a joke and was not
appreciated internally by group members. Our work led to multiple newspapers locally and internationally
removing articles warning of an imminent threat.  

OHPI’s report enabled us to achieve our goal of promoting the prevention of abuse and better control of
abusive behaviour through education, research, and stimulating debate on online hate, the prevention of
online hate, and the link between online hate and emotional and physical abuse. 

Software tools for monitoring and gathering intelligence on online hate
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OHPI’s proprietary software programs are the tools we have developed to support our fight against online
hate. The Fight Against Hate monitoring software and its related CSI-CHAT analysis tool has been designed
to work together in providing empirical data for analysis & reporting. This reporting period saw work on the
software by our Senior Software Engineer and a team of students from Monash University.

The Fight Against Hate software has been under development since 2011. It provides shadow reporting and
independent data, which OHPI and others can utilise in our formal reports to government organisations and
social media platforms. It was officially launched in 2014 and was used to produce the world’s first major
transparency report on antisemitism in social media for the Global Forum to Combat Antisemitism in 2015.
A report into Islamophobia followed, sponsored in part by the Australian Federal Police and Islamic Council
of Victoria. Two UNESCO reports in 2015 praised Fight Against Hate calling it one of the "innovative tools for
keeping track of hate speech across social networks and how different companies regulate it".

Since 2016 we have redeveloped and then expanded the software. The development has been contributed
to by OHPI staff and teams of final-year Monash University Software Engineering students. It consists of two
products, both of which are offered through a Software as a Service model. Fight Against Hate is now a
reporting platform that generates reporting “gateways”, which can be embedded in websites. Each gateway
has a unique identifier and can be configured to operate in any language and for any type of hate. Users
report content on the website of the hosting organisation. The organisation can see what data was reported
but not who reported it. The second product is CSI-CHAT (Crowd-Sourced Intelligence – Cyber-Hate and
Threats), which works in real-time with the data from some or all of the Fight Against Hate (depending on
the level of access granted). CSI-CHAT provides an advanced analysis tool to rapidly filter reported content
based on the needs of a user’s agency or organisation, select items, file them for future action, work with
those selected items, and monitor trends in the data. Working together, these tools empower individuals,
community organisations, researchers and governments.

The latest work, engaged through the reporting period and completed in late 2021, sees the two products
merged into a single software product. Components have been upgraded to use newer technologies and
make it easier to enhance and maintain the system. A new system has been added to make it easier to
expand the range of platforms the system covers, which until now were Facebook, YouTube and Twitter.
The software now also handles Instagram and Reddit, and other platforms can be added without further
coding. Security has also been upgraded, and the login process has been redeveloped with a view to offering
a login through multiple different providers in the future (right now, it is only Facebook). 

Our software tools have been demonstrated in presentations worldwide and remain at the cutting edge of
work in this space. 

Our software tools are enabling us to achieve our goal of creating an online community active in controlling
abusive behaviour, namely the spreading of online hate, through monitoring, reporting and engagement
with service providers. FightAgainstHate.com and CSI CHAT also directly advance OHPI's long term goal of
being a world leader in combating online hate and a critical partner who works with key stakeholders to
improve the prevention, mitigation and responses to online hate.

Training and Education

We completed our Tackling Hate Speech Program during the reporting period in partnership with the
Council of Christians and Jews Victoria (CCJ). The Victorian Government financially supported the program
through a grant. The program aimed to provide resources and training for local communities so that they
would be equipped to combat the ever-growing problem of online racism, religious vilification, and other
forms of cyberbullying. The program was designed to train volunteers as facilitators so that they could, in
turn, run short introductory sessions within their communities and therefore create a network of trained
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people in churches, synagogues and other groups. 

Our CEO, Dr Andre Oboler, presented the Tackling Hate Speech Program training with sessions delivered
between November 2019 and December 2020. The training covered different types of racism and religious
vilification, including antisemitism, anti-Christian religious vilification, racism against Indigenous Australians,
racism against African migrants, Islamophobia and violent extremism. Training day participants were also
given information on relevant Australian and Victorian laws. We presented on far-right extremism and
COVID and online hate targeting politicians during the reporting period. The Victorian Premier, the Hon
Daniel Andrews MP, praised the initiative when it was launched. In a message shared with participants, the
Premier said, “On behalf of our Government and our state, thank you for your efforts in building that better,
stronger and fairer future”. The strong demand for programs like this became evident in subsequent
discussions with local governments in Australia and government and civil society stakeholders
internationally.

In May 2021, we ran a workshop for the World Union of Progressive Judaism on “Online Antisemitism: The
New War Front”. The workshop was focused on antisemitism and trained participants to work with the IHRA
Working Definition of Antisemitism and identify various online manifestations. It was delivered twice in an
online format for participants of all ages from around the world. 

In June 2021, we ran a training program for young people from Australia, Israel, Germany, Turkey, the
United States, Nigeria, Palestine, France, and Switzerland. Our CEO presented this and delivered it through
the Interfaith Alliance for Safer Communities, YaLa Young Leaders, and the Peres Center for Peace and
Innovation. The session looked at multiple types of online hate and included both lecture content and an
interactive workshop.

Also, in June 2021, we ran an expert-level workshop for researchers, including PhD students, from the
University of Cape Town. The workshop focused on identifying, monitoring, collecting, and archiving online
hate for research purposes. 

Our online training enables us to achieve our long-term goal of being a world leader in combating online
hate and a critical partner who works with key stakeholders to improve the prevention, mitigation and
responses to online hate. It also advances our goal of promoting the prevention of abuse by running
campaigns against the propagation of online hate and promoting the prevention of harm through education,
research, and stimulating debate around the prevention of harm from online hate.

Special Focus on the Coronavirus & Anti-Asian Hate Project

The Online Hate Prevention Institute established a special project in April 2020 focused on the Coronavirus:
Racism, Hate Speech and Fake News. This project has been sustained and expanded through the current
reporting cycle with six additional briefings related to COVID and online hate. As we stated in September
2020, “Online in 2020, anti-Asia has become the new Xenophobia”.

 The project attracted the attention of Facebook, which asked OHPI to submit a proposal to conduct further
research into anti-Asian hate on Facebook and Instagram. Through discussions with Facebook over the
reporting period, we have (since the end of the period) secured both a donation from the company (now
Meta) and a partnership with both Facebook and the Australian Human Rights Commission for a project in
this space. The research is entirely under OHPI’s control and will be carried out according to our long-
established processes. Under the partnership, both Facebook and the Australian Human Rights Commission
will make in-kind contributions by attending stakeholder engagement meetings we will establish to discuss
the data with leaders from various Asian community groups in Australia.  

Establishing a special focus on the Coronavirus: Racism, Hate Speech and Fake News, and the new project on
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anti-Asian hate enables us to achieve our long-term goal - to promote the prevention of abuse and better
control of abusive behaviour through education, research, and by stimulating debate on online hate, the
prevention of online hate, and on the link between online hate and emotional and physical abuse. The anti-
Asian hate project promotes our goal of being a world leader in combating online hate and a critical partner
who works with key stakeholders to improve the prevention, mitigation and responses to online hate.

Ramadan Events

We ran two Ramadan online events as part of Facebook’s “Month of Good” campaign. 

Our first event was on 'Resilience in Ramadan' and featured a panel discussion exploring issues around
digital hate. Our panel was introduced by OHPI's Chairman, Mark Civitella, and moderated by Dr Nasya
Bahfen, a member of the OHPI Board of Directors. The panel included Erwin Renaldi, a bilingual multi-
platform journalist at the ABC's Asia Pacific Newsroom, Dr Zuleyha Keskin, Senior Lecturer at Charles Sturt
University, and Course Director at the university's Centre for Islamic Studies and Civilisation and Vice
President of the Australian Association of Islamic and Muslim Studies, and Shazma Gaffoor, a third-year
journalism student at La Trobe University. Our second event features an international speaker, a young
Palestinian peace advocate, Amira Sublaban, who spoke about her work bringing people together in
Jerusalem.

Our Ramadan programs advanced our goal of promoting the prevention of abuse and better control of
abusive behaviour by equipping young people with relevant skills through youth leadership programs focused
on promoting multiculturalism and equal opportunity and other approaches to combat the spread of online
hate. 

Campaign on Holocaust Denial and Distortion

As we have done in past years, we ran a campaign to remember victims of the Holocaust and to tackle
Holocaust denial on International Holocaust Memorial Day. As usual, the campaign received antisemitic and
Holocaust denial responses. We documented these and discussed them in a follow-up article, as our
standard practice has been over the last few years. This work allows us to track changes in the language and
nature of Holocaust distortion online. 

We also presented for the Jewish Holocaust Centre in Melbourne on the topic of Holocaust Denial and
Distortion. This work is currently being used for a book chapter that our CEO is co-authoring on Holocaust
denial in Australia.

When Facebook banned Holocaust denial in October 2020, and we welcomed this move, we received a
flood of antisemitism and Holocaust denial. As with Holocaust Memorial Day, we used this content or
produced further briefings looking at the hate and efforts at Holocaust distortion to help educate others to
recognise and respond to it. 

Facebook’s move to ban Holocaust denial is a significant milestone and something we have been calling for
since we were founded in 2012. Our CEO was among the first to raise the problem of Facebook not
recognising Holocaust denial as hate back in 2009, and as the then co-chair of Global Forum for Combating
Antisemitism’s Working Group on Antisemitism on the Internet and in the Media he led a meeting with
Facebook in 2011 to discuss the problem and received the written follow up from Facebook after the
meeting confirming they would not treat Holocaust denial as a form of content that violated their
community standards. Facebook’s change in position was welcomed by OHPI, though we noted that users
can still find Holocaust denial and distortion on the platform. Work is needed to remove it. Many media
outlets noted our consistent work leading to the change in policy.

Our Holocaust Memorial Day campaign furthers our goal to promote the prevention of abuse by running
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campaigns against the propagation of online hate that can result in emotional abuse and physical abuse. It
also furthers our work with IHRA and enables us to achieve our long-term goal of being a world leader in
combating online hate and a critical partner who works with key stakeholders to improve the prevention,
mitigation and responses to online hate.

Submission and Reports published by OHPI:

 Online Hate Prevention Institute Submission to the Inquiry into Extremist Movements & Radicalism in

Australia, Parliamentary Joint Committee on Intelligence and Security, 12 February 2021

 Online Hate Prevention Institute Submission to the Consultation on a Bill for a New Online Safety Act,

Department of Infrastructure, Transport, Regional Development and Communications, 14 February

2021.

 Online Hate Prevention Institute submission to the Senate Standing Committee on Environment and

Communications Inquiry in the Online Safety Bill, 1 March 2021.

 Neo-Nazis April Fool’s Day, 5 April 2021

Submissions since the end of the period

 Online Hate Prevention Institute Submission, Consultation on the Online Safety (Basic Online Safety

Expectations) Determination 2021, Submission to the Department of Infrastructure, Transport, Regional

Development and Communications, 8 October 2021

Briefings

 Homophobia on Twitter & Instagram, 2 July 2020

 A myriad of homophobic messages on Facebook & Twitter, 17 July 2020

 By popular demand: Political Speech and Hate on Facebook, 17 July 2020

 Unmasking serious trolling on Twitter, 2 August 2020

 Anti-Trans Abuse Online, 3 August 2020

 Why Facebook needs to adopt the IHRA definition, 12 August 2020

 “I’m not antisemitic but…”, 13 August 2020

 Political Trolling and Suicide Incitement on Twitter, 19 August 2020

 Books That Inspire Us to Stand Up Against Online Misogyny, 25 August 2020

 Trolling: the Modern-Day Coliseum, 1 September 2020

 More Racist and Anti-Chinese Sentiments on Twitter During COVID-19, 2 September 2020

 Attacking politicians and antisemitism, 8 September 2020

 Australian racism targeting Black Lives Matter, 9 September 2020

 Xenophobia 2020: COVID-19 Anti-Asian Attitudes, 16 September 2020

 Holocaust revision and denial, 5 October 2020
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 Banning QAnon, 8 October 2020

 Facebook bans Holocaust denial, 13 October 2020

 Why, suddenly, has Islamist terrorism made a resurgence in the West?, 19 November 2020

 Washington DC Riots, 7 January 2021

 Moderation Report 7 Jan 2021, 7 January 2021

 More needs to be done to stop extremism, 13 January 2021

 Extremism Online: The Automation of White Supremacy, 13 January 2021

 Holocaust denial and extremism, 27 January 2021

 Responses to Holocaust Memorial Day 2021, 27 January 2021

 Extremism in Australia, 28 January 2021

 Facebook resorts to intimidation as publishing paradigms clash, 18 February 2021

 Report of the Inquiry into anti-vilification protections, 3 March 2021

 Technology’s capacity for harm, 6 April 2021

 Tackling COVID Misinformation, 7 June 2021

Briefings since the end of the period:

 To tackle Nazism, we must tackle incitement, 23 August 2021

 Mayor Jack Dempsey on online hate, 31 August 2021

 OHPI welcomes Victorian Government response on anti-vilification protections, 6 September 2021

 Guilty Plea to Poway Terrorist Attack, 20 September 2021

 Today’s News: “Facebook Bad”, 5 October 2021

In the past, the share figures were a total of Shares/Reactions/Comments collected using
https://graph.facebook.com/?id=<URL> in this report, we used https://www.sharedcount.com/, which we
believe is consistent with that approach.

Financial year: 2016 2017 2018
(including
reports)

2019
(including
reports)

2020
(including
reports)

2021
(including
submissions)

Briefings
published

84 25 11 27 50 32

Likes/ shares 39,217 7,879 1,216 2,835 2,337 2,651

Two-thirds of the briefings were published in the first five months of the reporting period. The change in
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staffing reduced the number of briefings we could publish. The total engagement increased, primarily due to
a few high impact items, such as the announcement that Facebook had finally banned Holocaust denial,
which alone received over 700 engagements. The investment in advertising to promote a post also
significantly impacts its engagement.    

The publication and presentation of research promote the prevention of harm through education, research,
and stimulating debate around the prevention of harm from online hate.

Online engagement

OHPI continues to have a significant online presence. Our Facebook page has remained steady at around
24,000 supporters for the fifth year in a row.  

Financial Year 2017 2018 2019 2020 2021

Organic reach 254,800 101,100 289,285 184,107 85,959

Paid reach 58,000 92,700 193,709 265,852 60,800

Total reach 312,800 193,800 482,994 449,959 264,293

 Before 2020, we summed the paid and organic reach from each post to get the total for those

categories. The total reach was the sum of these two totals. 

 For 2020, we used 365 times the average daily organic reach, and the average daily paid reach for the

financial year. 

 In 2021, the organic and paid reach figures have changed to show unique people who were reached in

each category over the entire period. This is more accurate but not comparable to past years. The total

provided for 2021 is an exact count of the reach of all content posted (but we can’t differentiate if it was

paid or organic) and will include duplicates for people who were part of the reach in multiple posts. This

figure is more comparable to past years. 

Twitter growth:

Year 2016 2017 2018 2019 2020 2021

Total tweets at
report time

2662 2708 2800 2919 3026 3082

New tweets since
last year

303 46 92 119 107 56

Total followers 727 757 789 892 982 998

New followers
since last year

156 30 32 103 90 16

Website:

Year 2016 2017 2018 2019 2020 2021

Total users
(unique visitors)

57,559 22,808 14,602 21,577 21,951 19,064
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Total sessions 67,031 25,634 16,956 25,001 26,191 22,311

Total page views 103,314 40,689 26,721 37,364 43,340 38,790

% Viewers from
Australia

62.42% 41.17% 50.47% 51.72% 59.84% 43.13%

% Viewers from
the United States

17.27% 35.92% 24.13% 19.47% 18.72% 26.48%

% Viewers from
the UK

3.56% 4.74% 3.88% 5.84% 3.85% 4.63%

% Viewers from
Canada

2.07% 2.86% 2.85% 1.94% 1.89% 2.35%

Organic search contributes 46.3% of our traffic (down from 48.4% in 2020, and 50.9% in 2019). Social media
contributes 19.9% (down from 25.8% in 2020, 24.9% in 2019, and 27% in 2018), and direct traffic is 24.9%
(up from 20.4% in 2020, 18.8% in 2019, and 28% in 2018). Referrals from other sites was at 8.9% (compared
to 5.4% in 2020, 5.5% in 2019). Facebook made up 80.4% of social media traffic (compared to 80.66% in
2020) with Twitter making up 13.10% (compared to 15.22% in 2020). We started using LinkedIn and this
accounted for 3.63% of the traffic in 2021.   

Our online engagement implements our goal of creating an online community, provides the dissemination of
our publications and furthers our goal in relation to education, research, and stimulating debate.

Conferences, Meetings and other Face to Face Engagement

OHPI has continued to engage both locally and internationally with a wide range of stakeholders during the
year. This includes:

 July 2020: Launched online campaign to tackle online Homophobia & Transphobia

 July 2020: Dr Andre Oboler presented a Webinar entitled “Social Media, Democracy & Online Hate”. The

webinar was for the IEEE Computer Society in Hyderabad and was attended by 200+ people.  It

examined how Facebook had improved in tackling online hate over the previous 18 months and

discussed that the then-current boycotts were misguided and should have been focused elsewhere. 

 August 2020: Launched online campaign to counter online Trolling

 August 2020: Public online event – “The rising online hate from COVID-19” as part of the ongoing

Tackling Hate Speech Program – Presented by Dr Andre Oboler – Organised by The Council of

Christians and Jews (Vic) in conjunction with OHPI and La Trobe LawTech

 October 2020: Presentation on Holocaust denial for the Jewish Holocaust Centre

 October 2020: Presentation for the “Hate Speech in Asia” Conference on “COVID and Combating the

rise of Hate Speech” and “Pitch to tackle online hate speech.” 

 October 2020: Presentation for the Asia Pacific Regional Forum on Hate Speech, Social Media and

Minorities run by the Tom Lantos Institute in association with the UN Special Rapporteur on

Minority Issues
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 November 2020: Presented to the Inter-Parliamentary Task Force on Online Antisemitism

 November 2020: Panellist for the Italian Government’s conference on “Online Antisemitism and Hate

Conspiracies in Internet Time.”

 November 2020: Panellist for the UN’s 13th Session of the Forum on Minority Issues.

 November 2020: Participant in UN Special Rapporteur on freedom of religion or belief regional

consultation on Islamophobia

 December 2020: “When politicians are targeted by online hate”, as part of the ongoing Tackling Hate

Speech Program – Presented by Dr Andre Oboler – Organised by The Council of Christians and Jews

(Vic) in conjunction with OHPI and La Trobe LawTech

 December 2020: Presentation to CIDI in the Netherlands on “Monitoring Online Antisemitism”

 December 2020: Presented on a panel for the annual congress of the World Union of Jewish Students.

The panel was on “Online Hate and Antisemitism Discussion”.

 March 2021: Presentation to the Men's Monthly Mondays group on “Whose problem is online hate?”

 May 2021: “Tackling Hate Speech” talk and training event for the Interfaith Alliance for Safer

Communities, YaLa Young Leaders, and the Peres Center for Peace and Innovation. The event was

for young leaders (20s and 30s). (online)

 May 2021: Presentation for the experts’ group of the Malmo Forum on “Antisemitism on Social Media”

(online)

 May 2021: Workshop for the World Union of Progressive Judaism on “Online Antisemitism: The New

War Front”.

 June 2021: Our CEO presented to Fachstelle Globaler Antisemitismus in Germany on “Social Media and

antisemitism: a symbiotic relationship?” (online)

 June 2021: Presentation/training for researchers from the University of Cape Town working on online

antisemitism. The session was titled: “Monitor & classify antisemitic and racist discourse in Social

Media”.

Engagements since the end of this reporting period include:

 December 2021: Our CEO presented for the World Zionist Organization’s Zionist General Council as part of a

panel on “The War on Antisemitism- Definitions, Needs and Coordination of expectations between the

Zionist Movement and the Jewish Communities”. (online)

 November 2021: Our CEO visited Moscow and presented as a member of two panels at the Third Moscow

International Conference, "Protecting the Future", combating Xenophobia, Antisemitism, and Racism.

One panel was on "Online and multiplayer computer games - an uncontrolled platform for xenophobic

sentiments among young people?" and the other on “Online Hate speech as a new battlefield: players,

positions, rules".

 October 2021: Our CEO attended the Malmö International Forum on Holocaust Remembrance and

Combating Antisemitism. He attended as a member of the expert group advising the Swedish

government on the forum and also supported the Australian diplomats who attended by providing
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introductions and advice.

 During October and November, our CEO also presented to several international stakeholders, generally in

person and with the support of the Australian Embassies in Stockholm and Copenhagen. These included:

Nordic Safe Cities, The Danish National Police’s National Centre of Cybercrime and the National Centre

of Crime prevention, Swedish Defence Research Agency (FOI), Swedish Government’s Human Rights

Ambassador and staff from the Secretariat for the Malmo Forum, Raoul Wallenberg Academy, Swedish

Center for Preventing Violent Extremism, Danish Centre for Prevention of Extremism, British Embassy in

Copenhagen and UK Police SO14, Analyse & Tal (consultants working on hate speech).  

 September 2021: Our CEO co-chaired and presented to the IEEE Computer Society Tech Forum on “Social

Media and Societal Harms”. Our CEO’s presentation focused on hate speech in social media. He also

chaired the session on disinformation and was co-chair of the event and its steering committee. 

 September 2021: Keynote to IEEE GuCon on “Technology and Processes to Reliably Reduce Societal Harm in

the Social Media Industry” (online)

This work furthers OHPI's long term goal of being a world leader in combating online hate and a critical
partner who works with key stakeholders.

Media Engagement

OHPI continues to be called upon by media organisations to provide commentary and authored opinion
pieces on a range of issues related to online hate & extremism. The media recognises OHIP as a specialist in
the field. 

There were a total of 31 media engagements during the reporting period (the same as during the previous
reporting period) with statements, comments and interviews with our Managing Director. Coverage
appeared on TV news on the ABC and BBC, on ABC radio, and in print and online newspapers both in
Australia and overseas, including the Sydney Morning Herald, The Guardian, The New Daily, Business Insider,
IEEE Spectrum, The Australian Jewish News, J-Wire, and others. 

Media coverage during the year includes:

 JNS, ADL joins with other civil-rights groups in calling for July boycott of Facebook, J-Wire, 1 July 2020

 Cameron Wilson, Indigenous Australians face sexual racism on dating apps: 'The second he found out

about my heritage, he was gone', ABC, 3 July 2020

 Sophie Deutsch, Facebook ‘failing miserably’ on hate speech, Australian Jewish News, 16 July 2020

 Andre Oboler, Boycotting Facebook is not the answer, J-Wire, 19 July 2020

 J-Wire, Jewish entities worldwide institute 48-hour freeze on Twitter over hate speech, J-Wire, 28 July

2020 

 Tara Kavaler, 128 Organizations Call on Facebook to Adopt Anti-Semitism Definition, The Media Line, 8

August 2020

 Dr Andre Oboler, Facebook needs the IHRA definition, The Australian Jewish News, 11 August 2020

 Peter Kohn, Push against antisemitism on Facebook, The Australian Jewish News, 13 August 2020

 J-Wire Staff, Andre Oboler appointed as an adviser to inquiry into antisemitism in Victorian schools, J-
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Wire, September 30, 2020

 Facebook bans posts denying and distorting the Holocaust, J-Wire, 13 October 2020

 Josh Butler, Australian academic, claims Facebook victory on Holocaust after a decade-long battle, The

New Daily, 13 October 2020

 Evan Zlatkis, Holocaust deniers denied a platform, Australian Jewish News, 15 October 2021

 Sarah Jacobs, Online hate has surged during the pandemic and solutions are not being funded, The

Advocate, 6 November 2020

 International task force discuss online antisemitism, J-Wire, 11 November 2020

 Monika Hübscher, In Germany, antisemitism on social media can be linked to offline violence,

OpenDemocracy, 12 November 2020

 Nathan Greppi, Antisemitismo e odio online in un dibattito dell’UNAR, Bet Magazine Mosaico, 19

November 2020 (Italian)

 Joshua Zitser, Following Trump's YouTube ban, it is feared his supporters are migrating to a 'Wild West'

of video-sharing, mingling with far-right and neo-Nazi terror groups, Business Insider, 17 January

2021

 Sally Sara, What threats do far-right extremists pose to our safety?, The World Today, ABC Radio, 28

January 2021 (interview with our CEO, Dr Andre Oboler)

 ABC News, 28 January (interview with our CEO, Dr Andre Oboler) and online video extract posted as

“Andre Oboler says Australia could see a rise in far-right groups in 2021”, ABC News website, 28

January 2021.

 ABC News (online), Calls for cross-burning neo-Nazis camped in The Grampians to be classified as a

terrorist group, ABC, 28 January 2021. 

 Christopher Knaus, Daniel Andrews warns of rising antisemitism after neo-Nazi gathering in the

Victorian national park, The Guardian, 28 January 2021

 ABC News, Concern after neo-nazi group camped in the Grampians, MSN, 28 January 2021

 Andre Oboler, Nazis marching through the Ranges are only a small part of the threat, J-Wire, 29 January

2021

 Paolo Castellano, L’ebreo inventato: vecchi e nuovi stereotipi dal Web ai Social, Bet Magazine Mosaico,

2 February 2021 (Italian)

 Kishor Napier-Raman, Platforming or reporting? Australian journalism has a problem with the far-right,

Crikey, 3 February 2021

 Jenna Price, Yes, we can ‘Do Better’: the ugly truth about racism in Australia, Sydney Morning Herald, 14

February 2021 

 Rebecca Davis, Swastikas to be banned? Australian Jewish News, 4 March 2021

 Allison Marsh, Inside the Third Reich’s Radio, IEEE Spectrum, 30 March 2021
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 Andre Oboler, Nazi prank highlights the need for greater care in tackling antisemitism, J-Wire, 9 April

2021

 BBC, Sports boycott of social media over online racism, BBC World News, 1 May 2021

 Jewish News Reporter, Young people gather to discuss solutions to hate speech online, Jewish News, 3

June 2021

We note in particular the IEEE Spectrum article. IEEE is the world’s largest professional body and is a
membership organisation for engineers and technology professionals of all kinds. IEEE Spectrum is sent as a
physical magazine to about 400,000 members of the IEEE as part of the membership and is available online
and via libraries. The article stated:  

“In recent years, many people have compared the Nazis’ manipulation of radio to mobilize hate with
the use of the Internet and social media to radicalize fringe groups and disseminate false
information. Since 2008, social media expert Andre Oboler has been documenting and analysing
online hate and advising groups on how to combat it. A computer scientist by training, he founded
the Online Hate Prevention Institute [OHPI] in 2012 to investigate cyber-racism, violent extremism,
misogyny, trolling, and griefing (sabotage within online games and other virtual platforms). In a
November 2020 address to the United Nations’ Forum on Minority Issues, he noted that hate is
often based on ignorance, fed by fake news, misinformation, and disinformation tactics straight out
of Goebbels’s playbook."

Media coverage directly achieves our goal of promoting the prevention of abuse and better control of
abusive behaviour through education, research, and stimulating debate on online hate, the prevention of
online hate, and the link between online hate and emotional and physical abuse.
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Information on directors

Andre Oboler Managing Director & Public Officer

Qualifications PhD in Computer Science from Lancaster University; Honours in Bachelor
of Computer Science from Monash University; Juris Doctor from Monash
University; Senior Member of the IEEE Computer Society; Graduate
Member of the Australian Institute of Company Directors; Member of the
Victorian Society of Computers and the Law; Member of Civil Liberties
Australia.

Experience Honorary Associate in the La Trobe Law School. Vice President (for
Members and Geographic Activities) IEEE Computer Society, Vice-Chair of
the Global Public Policy Committee of the IEEE, Expert member of the
Australian Government Delegation to the International Holocaust
Remembrance Alliance. Formerly: Malmo Forum Expert Group member
for the Swedish Government, Intercultural Adviser to the Independent
Inquiry into Antisemitism for the Victorian Education Department,
Executive Member of the Jewish Community Council of Victoria,
Councillor for Victorian on the Executive Council of Australian Jewry, Co-
chair of the Online Antisemitism working group of the Global Forum to
Combat Antisemitism, Director of the Community Internet Engagement
Project at the Zionist Federation of Australia, Chair of the Lancaster
District Diversity Festival, National Secretary of the Union of Jewish
Students, a Deputy on the Board of Deputies of British Jews, invited
observer on the board of the Quality Assurance Agency for Higher
Education, and a charity trustee for the Lancaster University Chaplaincy
Centre and the National Postgraduate Committee in the UK.

Special responsibilities Managing Director & Public Officer

David Wishart Director, Company Secretary

Qualifications B Com, LLB(Hons), LLM, PhD.

Experience Adjunct Professor, Law School, La Trobe University; Editor, Law in
Context; legal consultant.  David acted as Head of the Law School and in
many other roles at La Trobe University. David’s expertise includes law
and technology, corporations law, constitutional law, competition law and
policy, and issues relating to law and Indigenous peoples.

Special responsibilities Public Fund Committee of Management, Company Secretary
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Information on directors (Continued)

Jo Silver Director

Qualifications MBA from Middlesex University and a Diploma of Applied Science
(Prosthetics & Orthotics) from Latrobe University.

Experience Strategy and planning consultant. Former CEO of Stand Up, a Jewish social
justice charity focused on Refugee Programs, Indigenous Partnerships and
Education. She has previously worked in corporate planning for local
government and the Jewish Community Council of Victoria. Jo is the
founding director of the Online Hate Prevention Institute and has a range
of roles, including as Chair and Treasurer. Jo has also served as Vice
President of the Australian Parents’ Council, a member of the board of
Spiritual Health Victoria and Secretary of the Jewish Muslim Christian
Association (JCMA).

Special responsibilities Public Fund Committee of Management

Mark Civitella FPRIA Chairperson, Director

Qualifications B.A. (Monash University); Diploma in General and Comparative Literature
(Monash University); Graduate Diploma in Public Relations (RMIT
University); currently Doctoral Candidate La Trobe University.

Experience Fellow of the Public Relations Institute of Australia. Lectured in strategic
communication at La Trobe University and works as a strategic
communication consultant. He has expertise in countering violent
extremism, political communications, and issue and crisis management.
Mark has consulted widely and worked with Monash University’s Global
Terrorism Research Centre, Victorian Multicultural Commission, Victorian
Imams Network, and trained religious and cultural leaders. Mark has
formerly been a director of communication and research companies.

Special responsibilities Chairperson (since 12 March 2020); Public Fund Committee of
Management 

Nasya Bahfen Director

Qualifications Bachelor of Journalism from RMIT, Honours in Media from La Trobe
University, PhD. 

Experience Senior lecturer in journalism at La Trobe University and an AFL
Multicultural Community ambassador. She is a former journalist and
producer for ABC Radio Australia, ABC Radio National, and SBS in radio
and online.
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Information on directors (Continued)

Martin Splitter Director

Qualifications Studies in Electrical Engineering (Monash); Cert IV in Training; various
industry qualifications

Experience A lifetime of leadership experience in community and not-for-profit
organisations. Previous roles include CEO, Hadassah Australia; executive
member and Education Committee Chair, The King David School Council;
board member, Victorian Union for Progressive Judaism; President, Photo
Marketing Association Australia and Vice President, Photo Marketing
Association International; youth leader, scout leader and Queens Scout.
Martin is also a musician, composer, performer, director, and producer.
Martin is Managing Director of Signarama (St Kilda) and ImageWorks,
responsible for all aspects of sales, marketing, financial management, HR
and training, IT and project management. 

Special responsibilities Chairperson (until 12 March 2020), Public Fund Committee of
Management

Craig Rowley Director, Treasurer

Qualifications An alumnus of Leadership Victoria’s Williamson Community Leadership
Program, Craig holds a B.A. in Psychology (Macquarie University) and a
Diploma of Management (Victoria University). He is currently completing
a Graduate Certificate of Politics and Policy (Deakin University).

Experience Craig Rowley has held leadership and management roles in both the
public and private sectors and a diversity of industries, including
engineering and construction; defence; financial services; government;
management consulting; media; regional advocacy; tertiary education;
urban greening; and youth services. Craig is the founder and managing
director of three companies: Campaignr, Connectr, and Rollout Brewing
Co. He is also a sessional academic and a perpetual philanthropic fund
secretary.

Special responsibilities Treasurer and Director
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Information on directors (Continued)

Rita Dimasi Director

Qualifications Rita holds a Bachelor of Arts (Hons) in English Language and
Literature/Letters, French and Italian from the University of Melbourne.

Experience Rita’s career includes ten years working with the European Tennis
Association, most of them as an events manager. She served as Chief
Operating Officer and Editor in Chief of artHub, an arts sector-focused
media organisation based in Melbourne and publications in Australia, the
UK and the USA. She has also worked as an editor for a range of other
print and online publications. Rita has held several media and
communications roles across several commercial and not-for-profit
organisations. In addition to her work in Australia, she was worked in
Switzerland and across Europe. Rita is Executive Director of the
Melbourne Forum and consults with a range of clients, including a
Commonwealth Research Centre at Melbourne University.

Special responsibilities Director

Meetings of directors

Directors Directors' meetings

Number eligible to
attend

Number attended

Andre Oboler 3 3

Martin Splitter 3 3

Jo Silver 3 3

David Wishart 3 3

Nasya Bahfen 3 3

Mark Civitella 3 2

Additional decisions were taken by circular resolution under OHPI's "remote vote" provisions. Two remote
votes took place in this manner during the year in addition to the board meetings.

Members guarantee

Every member of the Company undertakes to contribute to the property of the Company in the event of
the same being wound up while he is a member, or within one year after he ceases to be a member for
payments of the debts and liabilities of the Company (contracted before he ceases to be a member) and of
the costs, charges and expenses of winding up and for the adjustment of the rights of contributories among
themselves, such amount as may be required, not exceeding Fifty Dollars ($50.00).
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Committee of Management of the Public Fund

The Online Hate Prevention Fund is the Online Hate Prevention Institute's public fund and is listed on the
Register of Harm Prevention Charities under Subdivision 30EA of the Income Tax Assessment Act 1997. The
Committee of Management during the reporting period consisted of: Jo Silver, Martin Splitter, Mark
Civitella and David Wishart.
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Auditor's independence declaration

A copy of the auditor's independence declaration under APES 110 Code of Ethics for Professional

Accountants (including Independence Standards)  in relation to the audit for the financial year is provided
with this report.

Signed on behalf of the Board of Directors.

Director: 

Mark Civitella

Director: 

Craig Rowley

Dated this day of 2021
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AUDITOR'S INDEPENDENCE DECLARATION
TO THE DIRECTORS OF ONLINE HATE PREVENTION INSTITUTE

In relation to the independent audit for the year ended 30 June 2021, to the best of my knowledge and
belief there have been no contraventions of APES 110 Code of Ethics for Professional Accountants (including
Independence Standards).

M J HARRISON PITCHER PARTNERS

Partner Melbourne

Date: 22 December 2021
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2021

Note 2021 2020

$ $

Revenue and other income

Interest income 2 66 385

Donations and grants to OHPI 2 16,733 18,045

Donations to the Online Hate Prevention Fund 2 13,569 12,889

30,368 31,319

Less: expenses

Employee benefits expense (21,560) (43,933)

Advertising expense - (1,022)

Insurance (1,485) (1,847)

Subscriptions (1,479) (2,307)

Accounting fees (1,000) (1,000)

Board expenses (455) -

Content production (71) (476)

Other expenses (127) (1,693)

(26,177) (52,278)

Surplus / (deficit) for the year 4,191 (20,959)

Other comprehensive income for the year - -

Total comprehensive income 4,191 (20,959)

The accompanying notes form part of these financial statements.
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AS AT 30 JUNE 2021

Note 2021 2020

$ $

Current assets

Cash and cash equivalents 3 50,702 42,374

Receivables 5 - 8,250

Total current assets 50,702 50,624

Total assets 50,702 50,624

Current liabilities

Payables 6 14,361 18,474

Total current liabilities 14,361 18,474

Total liabilities 14,361 18,474

Net assets 36,341 32,150

Equity

Accumulated surplus 9 36,341 32,150

Total equity 36,341 32,150

The accompanying notes form part of these financial statements.
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FOR THE YEAR ENDED 30 JUNE 2021

Accumulated
surplus Total equity

$ $

Balance as at 1 July 2019 53,109 53,109

Deficit for the year (20,959) (20,959)

Total comprehensive income for the year (20,959) (20,959)

Balance as at 1 July 2020 32,150 32,150

Surplus for the year 4,191 4,191

Total comprehensive income for the year 4,191 4,191

Balance as at 30 June 2021 36,341 36,341

The accompanying notes form part of these financial statements.
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FOR THE YEAR ENDED 30 JUNE 2021

Note 2021 2020

$ $

Cash flow from operating activities

Receipts from customers 42,480 25,900

Payments to suppliers and employees (34,152) (37,972)

Net cash (used in) / provided by operating activities 8,328 (12,072)

Reconciliation of cash

Cash at beginning of the financial year 42,374 54,446

Net (decrease) / increase in cash held 8,328 (12,072)

Cash at end of financial year 50,702 42,374

The accompanying notes form part of these financial statements.

- 28 -



ONLINE HATE PREVENTION INSTITUTE
ABN: 65 155 287 657
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NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

The financial report is a general purpose financial report that has been prepared in accordance with the
Australian Charities and Not-for-profits Commission Act 2012 and Australian Accounting Standards -
Reduced Disclosure Requirements, Interpretations and other applicable authoritative pronouncements of
the Australian Accounting Standards Board.

The financial report covers  Online Hate Prevention Institute ("the Company"), a Company limited by
guarantee, incorporated and domiciled in Australia. Online Hate Prevention Institute ("the Company") is a
not-for-profit entity for the purpose of preparing the financial statements.

The financial report was approved by the Directors as at the date of the Directors' report.

The following are the significant accounting policies adopted by the Company in the preparation and
presentation of the financial report. The accounting policies have been consistently applied, unless
otherwise stated.

(a) Basis of preparation of the financial report

Historical Cost Convention

The financial report has been prepared under the historical cost convention, as modified by revaluations to
fair value for certain classes of assets and liabilities as described in the accounting policies.

(b) Going concern

The financial report has been prepared on a going concern basis, which contemplates continuity of normal
business activities and the realisation of assets and the settlement of liabilities in the ordinary course of
business.

The Directors have prepared the financial report on a going concern basis, which contemplates continuity
of normal business activities and the realisation of assets and the settlement of liabilities in the ordinary
course of business.

The Company generated a surplus for the period ended 30 June 2021 of $4,191 (2020: Deficit $20,959) and
as at 30 June 2021 there were net assets of $36,341 (2020: $32,150).

The Directors forecast cash flow requirements can be met from existing cash balances, with minimal
activity levels.

The Directors acknowledge that for activity levels to increase, additional funding is required over the next
twelve months.

To the extent necessary, the entity will seek to address the cash requirements at an appropriate time by
seeking new donors and seeking new avenues of funding.

The financial report does not include any adjustment relating to the recoverability or classification of
recorded asset amounts nor to the amounts or classification of liabilities that might be necessary should the
Company be unable to continue as a going concern.
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NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

(b) Going concern (Continued)

If the going concern basis of accounting is found to be no longer appropriate, the recoverable amounts of
the assets shown on the Statement of Financial Position are unlikely to be significantly less than the
amounts disclosed, however, the extent of the liabilities may differ significantly from those reflected in the
Statement of Financial Position.

(c) Other revenue and other income

Donations and grants

Revenue from donation and grant contributions is recognised upon receipt.

Interest

Interest revenue is measured in accordance with the effective interest method.

All revenue is measured net of the amount of goods and services tax (GST).

(d) Income tax

No provision for income tax has been raised as the Company is exempt from income tax under Division 50
of the Income Tax Assessment Act 1997.

(e) Comparatives

Where necessary, comparative information has been reclassified and repositioned for consistency with
current year disclosures. 

2021 2020

$ $

NOTE 2: REVENUE AND OTHER INCOME

Interest income 66 385

Donations and grants to OHPI 16,733 18,045

Donations to the Online Hate Prevention Fund 13,569 12,889

30,368 31,319

NOTE 3: CASH AND CASH EQUIVALENTS

Online Hate Prevention Fund 16,093 37,701

Online Hate Prevention Institute 32,185 1,493

Other cash at bank 2,424 3,180

50,702 42,374
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2021 2020

$ $

NOTE 4: ONLINE HATE PREVENTION FUND

Opening balance 37,701 24,222

Donations received 13,369 12,889

Transfers to operating account (35,000) 376

Interest/(Bank charges) 23 214

16,093 37,701

Donations received in fund account 13,369 12,889

Donations received in paypal yet to be deposited 200 -

Total donations to the Online Hate Prevention Fund 13,569 12,889

NOTE 5: RECEIVABLES

CURRENT

Receivables from contracts with customers - 8,250

NOTE 6: PAYABLES

CURRENT

Unsecured liabilities

Trade creditors 2,324 2,207

Sundry creditors and accruals 12,037 16,267

14,361 18,474

- 31 -



ONLINE HATE PREVENTION INSTITUTE
ABN: 65 155 287 657
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NOTE 7: RELATED PARTY TRANSACTIONS

(a) Transactions with Directors and key management personnel of the entity

Directors are related parties. No Director is remunerated for Director services, and no Director has an
interest in any other party that transacts with the organisation.

NOTE 8: EVENTS SUBSEQUENT TO REPORTING DATE

There has been no matter or circumstance other than the matter detailed above, refer to note 1(b), which
has arisen since 30 June 2021 that has significantly affected or may significantly affect:

(a) the operations, in financial years subsequent to 30 June 2021, of the Company, or
(b) the results of those operations, or
(c) the state of affairs, in financial years subsequent to 30 June 2021, of the Company.

NOTE 9: ACCUMULATED SURPLUS

Accumulated surplus at beginning of year 32,150 53,109

Net surplus / (deficit) 4,191 (20,959)

36,341 32,150
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DIRECTORS' DECLARATION

The directors declare that:

1. there are reasonable grounds to believe that the Company is able to pay all of its debts, as and when
they become due and payable; and

2. the financial statements and notes satisfy the requirements of the Australian Charities and Not-for-
profits Commission Act 2012.

Signed in accordance with subsection 60.15(2) of the Australian Charities and Not-for-profit Commission
Regulation 2013.

Director: 

Mark Civitella

Director: 

Craig Rowley

Dated this day of 2021
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF ONLINE HATE PREVENTION INSTITUTE

Report on the Audit of the Financial Report

Qualified Opinion

We have audited the financial report of Online Hate Prevention Institute, "the Company", which comprises
the statement of financial position as at 30 June 2021, the statement of profit or loss and other
comprehensive income, statement of changes in equity and statement of cash flows for the year then
ended, and notes to the financial statements, including a summary of significant accounting policies, and
the directors' declaration.

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion section of
our report, the accompanying financial report of Online Hate Prevention Institute, is in accordance with
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including:

(a) giving a true and fair view of the Company’s financial position as at 30 June 2021 and of its financial
performance for the year then ended; and

(b) complying with Australian Accounting Standards - Reduced Disclosure Requirements and Division 60 of
the Australian Charities and Not-for-profits Commission Regulation 2013.

Basis for Qualified Opinion

Cash donations are a significant source of fundraising revenue for the Company. The Company has
determined that it is impracticable to establish control over the collection of cash donations prior to entry
into its financial records. Accordingly, as the evidence available to us regarding fundraising revenue from
this source was limited, our audit procedures with respect to cash donations had to be restricted to the
amounts recorded in the financial records. We therefore are unable to express an opinion on whether the
recorded cash donations of the Company are complete.

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section
of our report. We are independent of the Company in accordance with the Australian Charities and Not-for-
profits Commission Act 2012 "ACNC Act" and the ethical requirements of the Accounting Professional and
Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (including Independence
Standards) "the Code" that are relevant to our audit of the financial report in Australia. We have also
fulfilled our other ethical responsibilities in accordance with the Code. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion.
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF ONLINE HATE PREVENTION INSTITUTE

Other Information

The directors are responsible for the other information. The other information comprises the information
included in the Company’s annual report for the year ended 30 June 2021, but does not include the
financial report and our auditor’s report thereon.

Our opinion on the financial report does not cover the other information and accordingly we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial report, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial report or
our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Those Charged with Governance for the Financial Report

Management is responsible for the preparation and fair presentation of the financial report in accordance
with the financial reporting requirements of the ACNC Act and for such internal control as management
determines is necessary to enable the preparation and fair presentation of a financial report that is free
from material misstatement, whether due to fraud or error.

In preparing the financial report, management is responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters relating to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF ONLINE HATE PREVENTION INSTITUTE

Auditor's Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:

 Identify and assess the risks of material misstatement of the financial report, whether due to fraud or

error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is

sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material

misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve

collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

 Obtain an understanding of internal control relevant to the audit in order to design audit procedures

that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the

effectiveness of the Company’s internal control.

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting

estimates and related disclosures made by the directors.

 Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and,

based on the audit evidence obtained, whether a material uncertainty exists related to events or

conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If

we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s

report to the related disclosures in the financial report or, if such disclosures are inadequate, to modify

our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s

report. However, future events or conditions may cause the Company to cease to continue as a going

concern.

 Evaluate the overall presentation, structure and content of the financial report, including the

disclosures, and whether the financial report represents the underlying transactions and events in a

manner that achieves fair presentation.
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF ONLINE HATE PREVENTION INSTITUTE

Auditor's Responsibilities for the Audit of the Financial Report (Continued)

We communicate with the directors regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

M J HARRISON PITCHER PARTNERS

Partner Melbourne

Date 22 December 2021 
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